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COMPANY QUALITY POL|CY www.vdmaustralia.com

VDM Metals Australia Pty Ltd is Australia’s leading importer and distributor of High
Performance Nickel based alloys and supplies products in the form bars, plates, sheets,
pipes, tubes, fittings as well as semi-finished and pre-manufactured items.

The Management of VDM Metals Australia Pty Ltd has adopted a policy of sourcing these
High Performance Nickel alloys only from reliable, approved suppliers to ensure all products
conform to the applicable industry standards and meet the quality requirements our
customers expect. The objective is to achieve customer satisfaction in a proactive,
professional and cost effective manner.

Copies of all relevant manufacturer QA accreditdations / approval certitifcates are kept on file,
reviewed on a regular basis and can be supplied upon request.

The company’s internal quality maunal procedures stipulate that upon receipt of any shipment
from our suppliers each item must be checked and verified agianst the PO as well as in
particular the documentation received from the supplier (grade, size, heat number, etc.). We
warrant to our clientele that any and all material supplied is fully traceable to the original
manufacturer’s mill certificate.

VDM Metals Australia Pty Ltd does retain the manufacturing and mill test certificates for a
minimum of five (5) years.

Yours faithfully,

a4 HA U
Jutz Toriedt
&,&/Manaqinq Director
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